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Abstract:
Although efforts to improve the accountability of social media algorithms have
been made in recent years, many have also expressed skepticism about data
collection approaches that rely on ‘corporate data philanthropy.’ As an
alternative to industry-academic partnership approaches, our research team
proposed data donation from research participants as a route to audit
algorithms. Drawing on our experience with three data donation collections, I
argue that not only can the donation approach provide researchers and civic
society with reachable data access, but also it is expected to afford stable one
as platform users’ access rights to their own data are increasingly required by
the consumer protection laws. Yet, the new approach also poses
methodological challenges, such as ‘small N, large P’ problem and selection
bias mediated by privacy concerns and exceeding participants’ technical
capacities. I will discuss potential innovations to tackle these challenges, such
as data augmenting and sample weighting.
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